Fixing SolverTable
The optimization add-in for Excel, SolverTable, is currently being used successfully by many instructors and students around the world.  However, there are a few users who continue to have problems, probably because of something that went wrong in the installation.  As with many computer software problems, attempts to fix the problem often make things worse.  The purpose of this document is to fix your problems once and for all – and as painlessly as possible.  If your SolverTable is working fine, you can stop reading now – don’t fix it if it ain’t broke!  Otherwise, read on.

In a nutshell, here’s what you should do: (1) delete all instances of SolverTable from your hard drive; (2) download the most recent version from my Web site; and (3) load this version in Excel.  The following step-by-step instructions explain how to do this.
4-step process
(1) Close Excel.  Do a search for all folders where you have the SolverTable files.  (E.g., search for SolverTable.xla.)  Delete these folders.  I want you to start from a blank slate.
(2) Open Excel.  If it tells you it can't find SolverTable.xla, that's OK.  Select the Tools(Add-ins menu item and check or uncheck the SolverTable item.  Assuming you had SolverTable installed previously, it will tell you it can't find a file and ask you whether you want to delete this item.  Say yes.  Then close Excel.  The idea is that it is looking for an add-in file you deleted in step 1.  By going through step 2, you’re telling Excel that you don’t have that add-in anymore.

(3) Go to my Web site at http://www.indiana.edu/~mgtsci.  (Well, I guess you’re already there, since you’re reading this!) On the first page there is a “StatPro and SolverTable Add-Ins” item with a Setup.exe link. This provides a free version of the latest versions of StatPro and SolverTable. You can download this file and then run it. Easier yet, click on it and choose Open. This runs the Install program. I suggest you accept all of the defaults, but that’s up to you. You’ll see that you have the option of installing either StatPro or SolverTable or both. It’s painless and takes only a couple of seconds.
(4) Open Excel again and select Tools(Add-Ins. If there is a SolverTable item in the list, just make sure it is checked. Otherwise, click on Browse to locate the SolverTable.xla file. It should be in C:\Program Files\Microsoft Office\Officexx\Library\ SolverTable unless you changed the defaults in the previous step. (Do not select the other .xla files in the SolverTable folder, just SolverTable.xla.) Then you can back out of Tools(Add-Ins, and you should have a properly functioning SolverTable menu item (under the Data menu) all ready to go.
I’ve tested the latest version of SolverTable on just about all combinations of Windows and Office (including Windows 2000 and XP, and Office 97, 2000, XP, and 2003), and it has worked fine.  If you follow the above steps carefully, yours should work fine also.  If you mess up, just follow the 4 steps again.
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